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Beenenue

Pa3BuTHE HABBIKOB MUCBMEHHOW PEUYM SABJSACTCS OJHOW M3 BAXKHEUINMX 3a]1a4
oOy4eHHs HMHOCTPAHHOMY SI3bIKY B HES3BIKOBBIX By3axX. lLlenpio HacTosIero
METOJMYECKOr0 Mocooust sBisieTcss (HOPMUPOBAHHE Y CTYJIEHTOB HAaBBIKOB
AHHOTHPOBaHUS U pedepUPOBAHKS HAYUYHOU IUTEpATyPhl HA AHTJIMICKOM SI3BIKE.

PabGoTa Han crnenualbHBIMU TEKCTaMHU MPO(ECCHOHATBLHON HAMPaBIEHHOCTH
TECHO CBsi3aHa C OOyYEeHHEM CTYIACHTOB (QopMaM aHaJUTHUKO-CUHTETHYECKOM
nepepadOTK COJIEpKaHUsI W sI3bIKa MEePBOUCTOYHUKA. [l 3TOro CTyAEHTOB
HEOOXOJMMO TMO3HAKOMHUTH CO crnocobamMu U QopMaMu 0OpabOTKM MEPBUYHOU
nH(poOpMaIuu U METOJAaMH CO3/IaHus Ha ATOM OCHOBE BTOPUYHOrO TekcTa. MimeeTcs B
BUJY TIPOAYLHUPOBAHME BTOPUYHBIX TEKCTOB C IMIEJIbI0 PAa3UYHON CTEeNeHU
KOMIIPECCUU TIEPBUYHOTO TEKCTA U/ WM €T0 KPUTHUYECKOTO aHAJIN3a.

[TocoOue cocToUT 13 BBEAEHUS U ABYX Pa3/eioB.

[lepBbIii pasznen — TEOPETUUYECKUN COAEPKUT 00s3aTeNbHbIE TpeOOBaHUS,
MPEAbSBISIEMBbIE K COCTABIICHUIO aHHOTAIMK U pedepaToB HAyYHBIX MyOJUKAIUi Ha
AHTJIMIICKOM S3bIKE. YKa3aHHbIE BUAbl HAYYHOTO IHCbMA OTHOCITCA K HAYYHOMY
CTHJIIO PEYH CO BCEMU MPUCYIIUMHU TTocieHeMy ocobeHHocTssMu. Oco00oe BHUMaHKE
yAENAETCS W3YYCHHUIO TUIIOBOM >KaHPOBOM CTPYKTYpbl aHHOTAllMM U pedepara u
cnenupuke ux s36IKOBOro oopmieHusi. B mocobun 0ObSICHIIOTCS pa3anausi MEXKIY
TaKMMH >KaHpaMU HAy4yHOTO NMHChMa, KaK aHHOTaIus, pedepar, Te3ucChl, pe3romMe H
TaK Ha3bIBa€MbIH «a0CTPAKT», MPUBOAATCSA UX NCPUHULIMU U 00pa3libl, TOYEPITHYTHIC
W3 OPUTHMHAJIBHBIX HAYYHBIX HMCTOYHHUKOB TIO SKOHOMHYECKON NpoOJeMaThke |
COLIMOJIOTHH.

Co3nanue BTOPUYHBIX TEKCTOB IMPEAINOJIAraloT YMEHUE BBIJICATh KIHOYEBYIO
nHpopmaIuio, OTAENSAsl €€ OT HM30BITOYHBIX W BTOPOCTENEHHBIX jaeTaneit. [l
dhopMUpOBaHUS TAaKOTO YMEHUsSI B MOCOOMM MpeJjiaracTcsi alrOPUTM COCTaBIICHHS
aHHOTAIMi W pedepaToB, TMOKA3BIBAIONIMN «IIIar 3a IIaromM» Kak CIeayeT
aHAIM3UPOBATh CoOJEpkKaHUE U (POPMATBHYIO CTPYKTYPY TEKCTa, OMPEIEISATh €ro
TEMy, BBIJICIATH OCHOBHbIE HWH(OpMAIMOHHBIC OJIOKW, OIICHUBATH CTENECHb UX
PEJEBAHTHOCTH JIJI1 PACKPBITUS TEMBI U T.II.

[TpoxynupoBanue aHHOTaIUM, pedepaToB U POJCTBEHHBIX UM BUOB HAYYHOTO
MrMchbMa TpeOyeT 3HaHMSI 0OCOOCHHOCTEN WX SI3BIKOBOTO TpejacTaBieHus. [ aToro B
nmocodun  paszpaboTaHa MOJElIb-CXE€Ma, CoOJAepiKallas TepedeHb  Haunbosee
YIOOTPEOUTENBHBIX CTEPEOTHUNHBIX ()pa3 W BBIPAKCHUH, KIMIIE W JIEKCHUKO-
rpaMMaTUYECKUX €IWHUIl, XapaKTEPHBIX ISl aHTJIOS3BIUHONW HAayYHO-TEXHHYECKOMN
JUTEPaTyphl, PaCIPEACIICHHBIX M0 COOTBETCTBYIOIIUM PYOPHKaM U PACIIOIOKEHHBIX
JUIsl y100CTBA MoJib30BaTesei B aipaBUTHOM MOPSIIKE.

Btopoit paznen mocoOusi UMeeT MPaKTHUYECKYI0 OPUEHTALMI0 U BKJIHOYAET
pa3zHooOpa3Hble 3aJaHus U TPEHUPOBOYHBIC YIPAKHECHUS, HAIpaBJICHHbIC Ha
AKTUBHU3ALMI0 HAaBHIKOB aHHOTHUPOBAHMS M pepepUpOBaHUS HAa AHTIHICKOM S3BIKE.
Cpenu HUX — 3aJlaHus HA MHOYXECTBEHHBIN BBIOOD, 3aIIOJTHEHUE MTPOITYCKOB B TEKCTE,
muddepeHnranuo CHHOHUMOB, TTOJICTAHOBOYHBIC YITPAKHEHUS, 3a/IaHUsI HA TIEPEBOJI

U JIp.



[IpencraBieHHble B MOCOOMH COBPEMEHHBIE OpPUTHMHAIBHBIE TEKCTOBBIE
MaTepuaibl CIy>KaT OCHOBOW i TIOTOJHEHUS M JalibHeHIero (hopMupoOBaHUS
JIEKCHYECKOTrO 3araca o CriequaJbHOCTH.

[TocoOue aapecoBaHO CTyJEHTaM, CHCHHAIU3UPYIOIIMUMCS B Pa3IUYHBIX
00JacTsX IKOHOMHKH, Ou3Heca u coruonoruu. Conepkaiimecss B HeM METOJIMYECKUE
PEKOMEHJAIMM MOTYT OBITh HCIOJB30BaHBI KaK JUIA ayJAUTOPHOM, TaK W
CaMOCTOSATEILHON pabOTHI CTYICHTOB.



“Knowledge is no more important, than the way in which it is presented.”

M. Clyne

“Students must know how to write, because science demands written

expression. The goal of scientific research is publication. The scientist must not only

“do” science, he must “write” science. ... A scientific paper is primarily an exercise

in organization with distinctive and clearly evident component parts. Good

organization is a key to good writing. If the ingredients are properly organized, the

paper will virtually write itself.” (from R. Day, “How to write and publish a scientific
paper”, 1979, pp. 4-62).

Part 1.
DEFINITIONS, ILLUSTRATIONS, EXAMPLES
Abstracts. Annotations. Theses.

An abstract is usually defined as a brief overview of the key points of an
article, report or proposal. The purpose of an abstract is giving the reader as much
information as possible in as few words as possible. The word limit of an abstract
(including a bibliography or examples, if needed) must be no more than 150 words.
No special form or format is needed for submitting an abstract.

Selected examples of abstracts from “Scientific American”, 1995, v. 270-273,
NN. 1-5.

Jamison, Kay Redfield. “Manic-depressive illness and creativity”: Recent
studies have shown a link between creativity and mood disorders such as maniac-
depressive illness and major depression. The connection is examined, and cases like
Lord Tennyson, Vincent van Gogh and Robert Schumann are highlighted.

McCloskey, Donald. “An economic uncertainty principle”. Economists claim
to know the next month’s interest rates, yet they are not rich. Their claim is also a
claim that others in the market do not know the future of the interest rates. The
economic uncertainty principle is examined.

Mukerjee, Madhursee,” About face”. 4 quick means of reproducing the unique
contours of a person’s face from a snapshot into a 3D face has been developed. This
discovery by computer scientists may revolutionize the treatment of burn victims.

Piel, Gerard. “AIDS and population “control”. The proposition that AIDS has
arrived in time to stop the population explosion is discussed. Even the projected
AIDS deaths would not be nearly enough to stop the population growth.

Bulgakova O.V. “Image Economical Discourse on the Newspaper” (on the
example of texts published in Business Supplement to the local newspaper “Krasnoe
Znamja”. The specific character of image economical discourse is investigated.
Image materials are classified according to the purpose of their creation and
methods of image creation are considered.

An abstract is not always easily distinguished from an annotation, since both
these genres of scientific writing present concise statements of the key ideas in a text
or portion of a text or a brief description of a book or article, and both are of
approximately the same length (100 — 150 words).



Furthermore, both are commonly referred to as «annoTarus» in Russian, which
makes differentiation between the two even more confusing. Yet, there is an essential
difference between the an annotation and an abstract which consists in the fact that
an annotation is usually defined as a critical or explanatory note, a commentary
added to a text and making part of the text. It usually precedes the book or article,
its purpose being to characterize a publication in such a way that the reader can
decide whether or not to read the complete work. An annotation should briefly:

e (re)-establish the topic of the research project;

e give the research problem and/or main objective of the project (this
usually comes first);

¢ indicate the methodology used;

e present the main findings;

e present the main conclusions.

For illustration, read the following article and look at the sample annotation
given below.

The US is in the Grip of a Financial Meltdown

Barack Obama and Hillary Clinton both blame deregulation of the money
market, and say action needs to be taken with regard to mortgages: Clinton says the
Federal Housing Administration may have to step in and write off bad mortgages.
John McCain said it is not the job of government to bail out the banks or the money
borrowers. He says what’s needed is for banks to have more capital so they have
more to lend, which can be achieved by removing “accounting and tax impediments".
ALL of them consider that there needs to be more regulation of their business
practices such as closer supervision of those financial institutions offering mortgages
to people.

However, all the presidential candidates seem to be proposing °‘let’s just
muddle through the present emergency’ and have no real solutions for the future.
Even the Treasury has not come up with anything better - though it is about to release
a "blueprint" for future financial regulation.

So, at the moment, all anybody is really suggesting is to try to mend the
situation with a patch (just like, if the door on a car won’t stay closed, you tie it
closed with some rope: it fixes the problem in the short term but is not the long term
solution). In fact, there is hesitancy, if not resistance, to thinking in larger and wider
terms about just how we should fix the meltdown situation. The Fed. Housing Assoc.
and the Treasury won’t commit to injecting money to support stressed financial
companies, nor to using public tax money to buy up mortgages. But the Bear Stearns
(NYSE:BSC) operation has caused the Fed Housing Assoc. to take decisive action.
(Bear Stearns was bailed out of its difficulties by the Fed Housing Assoc. in that it
paid off its creditors, but did not assist its shareholders); so now, like it or not, the
Fed. Housing Assoc. is the owner of $29bn (£15bn) of mortgage-backed securities:
this means, if any of these securities are sold at a loss, it bears all the loss.



The big fear of stepping in and assisting people who get into trouble
financially, as with mortgages, is what they term ‘moral hazard’. If you are there,
ready to step in and protect banks if they get into such financial difficulties, then
there are no consequences if things do go wrong — in effect, you encourage them to
be reckless in their financial undertakings because ‘they will bail me out if it goes
belly-up’ The debate about future financial regulation is framed around this concept:
that Government safety nets would mean there has to be supervision to guard against
any recklessness on the part of financial institutions.

But the example of Bear Stearns and what happened to that bank hardly
encourages others to be reckless. In fact, in bailing out the creditors but not the bank
and its shareholders, it is a cautionary lesson: do what Bear did in its financial
management of its affairs, and you pay the same price (share prices plummeted). The
point is though, did Bear Stearns act recklessly or was it just part of the risk taken
with adventurous investments? Whichever, running repairs (patching things up as
with Bear Stearns) is not the answer. We need an entirely new model (from ¥ “Expert
Insights on The Economy”: Financial Crisis Blog - Global Financial Crisis Updatesy:
www.cigionline.org/world _economy

Annotation. The author presents a series of examples of poor financial
management, discusses the causes of the situation, naming among them that these are
over-free innovation in banking practice, too much risk-taking, and the effects of new
Federal procedures. He concludes by saying that a change in how the financial
markets are managed is needed.

Look at another sample annotation of a journal article:

Globalization Effect on Inflation in the Great Moderation Era: New
Evidence from G10 Countries

(complete text: Duo Qin and Xinhua He. Corresponding Discussion Paper No.
2013-25 | June 05, 2013)

Annotation. Dynamic econometric models are built individually for ten
countries from G10 during the Great Moderation period, with the aim of analyzing
counterfactually the globalization effect on inflation. The main findings are (i) the
effect is highly heterogeneous from country to country; (ii) increases in trade
openness could be either inflationary or deflationary whereas increased imports from
low-cost emerging-market economies are mostly deflationary, and (iii) there is
almost no direct globalization impact as far as inflation persistence is concerned
while the impact on inflation variability can be positive as well as negative. Overall,
globalization is found to have contributed positively to lowering rather than
stabilizing inflation during the Great Moderation era.

Distinction should also be made between an annotation and an abstract, on
the one hand, and a thesis/thesis statement (pe3tome), on the other. These three



genres of scientific writing seem to have much in common, yet they do differ as far as
their purpose, content and form are concerned.

The main thing to remember in this connection is that a thesis statement
appears near the beginning of a paper/article. It can be formulated in the first
sentence of an essay and it typically offers a concise solution to the issue being
addressed. It states the claim of the argument presented in a paper or essay. A thesis
statement is usually one sentence, though it may occur as more than one. It is
basically a short statement, usually 15 to 25 words, that summarizes the main point or
claim of an essay, research paper, etc., and is developed, supported, and explained in
the text by means of examples and evidence. If it is an academic piece (which uses
thesis statements more frequently), the thesis statement states the subject from which
the writer is debating. E.g.: "This book is filled with entertaining words, some of
which are very confusing."; "Wikipedia has a fascinating history, especially how it
got started!" In case of an essay, the thesis statement contains the focus of your essay
and tells your reader what the essay is going to be about. It often states the problem
or theme to be discussed in it, e.g.: "If it weren't for the dictionary, we wouldn't know
the meaning of words". “Many writers think of a thesis statement as an umbrella:
everything that you carry along in your essay has to fit under this umbrella, and if you
try to take on packages that don't fit, you will either have to get a bigger umbrella or
something's going to get wet” (en.wikipedia.org/wiki/Thesis statementy).

Summary

A summary (also known as a précis - p/ur. preces, or a synopsis) can be
looked upon as an extended version of an annotation. Like an annotation (or abstract),
a summary 1s also a condensed presentation of the content and ideas of a book,
article, speech, or other text. But as distinct from an annotation (or abstract), a
summary has a more rigid structure and a more stereotypical format. The basic
characteristics of an effective summary are conciseness, clarity, completeness and
coherence (a summary may sometime include evaluative comments on the work as
well, but it is not very common).

An important point to remember is that a summary is, indeed, a condensed
version of a larger reading but IT IS NOT a rewrite of the original piece and should
not be long (on average its size should be one third of the original text). To write a
summary, use your own words to express briefly the main idea and relevant details of
the piece you have read. Your purpose in writing a summary is to give the basic ideas
of the original reading: number one - what is it about (the theme of the piece), and
number two - what does the author want to communicate to the readers in connection
with the above stated theme (the message of the piece).

Note: the terms “précis” and “synopsis” are commonly used to refer to a
summary of a piece of fiction — a novel, play, short story, etc. (not a scientific or
academic paper, article or presentation). Here is an example:

In the short story "The Secret Life of Walter Mitty," author James Thurber
humorously presents a character who fantasizes about himself as a hero enduring




incredibly challenging circumstances. In his real life, Walter Mitty lives an ordinary,
plain life; he is a husband under the control of an overbearing, critical wife. Thurber
uses lively dialogue to give readers an understanding of Mitty's character. The story
takes place over a period of about twenty minutes, during this brief time, Mitty drives
his wife to the hairdresser and runs errands that his wife has given him while he
waits for her. In between his worrying that he is not doing what she wants him to do,
he daydreams about himself as a great surgeon, brilliant repair technician, expert
marksman, and brave military captain. This story shows that fantasy is often a good
alternative to reality.

Let us now look at some basic guidelines to writing a summary.

Guideline 1. Always read carefully, think about, and understand what you
are being asked to write about (in other words, identify the theme of the text under
consideration); write down the thesis statement in a single sentence, stating the main
theme/problem of the article.

Guideline 2. While reading the original work, take note of what or who is the
focus and ask the usual questions that reporters use, namely: Who? What? When?
Where? Why? How? Use these questions to examine what you are reading - they can
help you to structure and arrange the information to be included in your summary.

Guideline 3. Mind that more often than not, the central problem (the theme)
of the piece is stated in the title, or introduction, or the first paragraph of the article,
while the supporting ideas of this central theme are presented one by one in the
paragraphs that follow.

Guideline 4. Always read the introductory paragraph thoughtfully and look for
a thesis statement. Finding the thesis statement is like finding a key to a locked
door. Frequently, however, the thesis, or central idea, is implied or suggested. In that
case, you will have to work harder to figure out what the author wants readers to
understand. Use any hints that may shed light on the meaning of the piece, in
particular, pay attention to the title and any headings and to the opening and closing
lines of paragraphs.

Guideline 5. In writing a summary, let your reader have all the information
about the piece that you are summarizing. Remember to identify the title, author and
source of the publication. You may want to use the following formula:

In "Title of the Piece" (source and date of piece), the author shows that: central
idea of the piece. The author supports the main 1idea by using
and showing that

10



Guideline 6. Review the material to make sure you know it well. Use a
dictionary or context clues to figure out the meaning of any important word that
you don’t know. This will help you to:

- state the theme and the main ideas (focal points) of the article;

- 1dentify the most important details that support the main ideas.;

- write your summary in your own words, except for quotations;

- express the underlying meaning of the article, not just the superficial details.

Guideline 7. Take notes: write down the main ideas and important details of
the article, concentrating on the underlying meaning of the article, not just the
superficial details.

Guideline 8. Organize and outline ideas. Write down a plan of the article,
including the important points you need to include in the summary. Try to put them
in a logical order, in accordance with the following pattern:

- thesis statement (theme):
- topic sentences / focal points (those constituting the message / main idea of the
article) ......
- evidence / illustrations / supportive facts:
#1:
#2:
#3:.... etc.
- conclusion/s (if any) ... .

Guideline 9. Write your draft of the summary. Use blue or black ink. Skip
lines. Write on one side of the paper only. Include the title on the top line.

Guideline 10. Write the final version of your summary and remember:

- your summary should be about one third of the length of the original article;

- you should focus on the main points of the article and the most important
details;

- you should use your own words: avoid copying phrases and sentences from
the article unless they’re direct quotations.

Guideline 11. Revise your summary. Check if you have indented all the
paragraphs. Make sure you have captured the main theme of the article and included
the most important details. Revise to ensure sentence variety. Avoid writing short,
choppy sentences. Identify and ensure you have used the appropriate transitional
words and phrases (logical links) to connect ideas.

Guideline 12. Proofread and edit your summary. Check your spelling,

grammar, and punctuation. See to it that the verb tenses are consistent and all the
names are spelled correctly and capitalized.

11



Guideline 13. Read your summary one last time before you turn it in. Look
for careless spelling, punctuation, and grammar errors, omitted words or letters. Cross
out errors neatly with a single line and write the correction above.

Please, remember that a summary should be rigidly structured and include:

e an introduction (usually a one-sentence, maximum one-paragraph
statement) which sets the theme of the piece. Bear in mind that an
introduction should not offer your own opinions or evaluation of the text
you are summarizing;

e the body of the summary/précis/synopsis (one or more paragraphs) which
paraphrases and condenses the contents of the original piece;

e a statement of the conclusions or results.

To sum up: in writing a summary, try to keep in mind the following
recommendations:

« do not rewrite the original piece;-

« keep your summary short;

« use your own wording;

« refer to the central theme and the main ideas of the original piece;

 include important data but omit minor points;

« read the text with who, what, when, where, why and how questions in mind;

« do not put in your opinion of the issue or topic discussed in the original piece,
look upon yourselves as a summarizing machine — you are simply reporting
what the source text says in as few words as possible (should the student’s
opinion be expected, instructors will require to put it in a paragraph separate
from the summary);

« include the author’s examples or illustrations (this will bring your summary to
life).

Writing an annotation / summary of an article on a business / economics
related topic: step by step directions

Step1. Read the following text carefully.

Debt

Debt is what makes the modern American economy go around. For individual
consumers, the purchase of houses, of cars, of washing machines and of so-called big
ticket items would be very difficult if not impossible without the widespread
availability of easy credit. The same thing is true of both small and large business.

Entrepreneurs owning their own business often find that the use of borrowed
capital permits greater growth and greater returns. Debt, in short, is not only a
practical necessity for most businesses; it also fuels economic growth in the modern
economy and helps to maximize earnings.

12



On the other hand, debt is dangerous. A business that incurs debt also assumes
fixed commitments that may run many years into the future. Economic conditions
may change and debt incurred in an earlier era may become a crushing burden. In
short, debt increases risk.

When one person (the creditor) lends money to another (the debtor), the first
question that arises is what evidence of that debt the creditor should demand. Small
non-commercial loans are frequently evidenced simply by a cancelled check, or by a
handshake, or simple "thank you".

A slightly greater level of formality occurs when the debtor executes an IOU-a
written acknowledgement by the debtor that a debt exists. The initials "1.O.U." simply
stand for "I owe you". An IOU may simplify the evidentiary requirements otherwise
imposed on a creditor seeking to enforce a debt but it is no, by itself, a promise to
repay the debt.

A higher level of formality and potentially greater legal consequences occur
when the debtor i1s required to sign a promissory note. A promissory note states that
the debtor "promises to pay to the order of" the creditor the amount of the debt,
together with interest.

A promissory note is said to be in negotiable form if it meets minimal statutory
requirements: It must be 1) be signed by the maker; 2) contain only an unconditional
promise to pay a certain sum of money; 3) be payable on demand or at a definite
time; and 4) be payable to order of bearer. Most notes used in commercial
transactions are in negotiable form (Robert W. Hamilton “Fundamentals of Modern
Business”. Little, Brown and Co, Boston, Toronto, 1988).

Step 2. Identify the theme of the text.

Start your content analysis of the text with stating the theme, i.e. answering the
question: “What is the article about?” (remember that the theme is more often than
not stated in the title or the first paragraph of the piece). The theme of the article
“Debt” can probably be defined as: “Borrowed capital, or credit in the American
economy”.

Step 3. Identify the message which can usually be derived from the main /
focal points of the article. In case of the article in question, you will probably single
out the following focal points:

e advantages and disadvantages of borrowing capital for American
entrepreneurs, business-owners, and the economy at large;

e kinds of evidence of debt creditors would typically demand from the borrower
(a cancelled check, an ’10Y”, or a promissory note);

e Stfatutory requirements a promissory note must meet.
Step 4. Arrange the above information in the form of an annotation (50-100

words) choosing your leads/openers from the set of the options suggested:
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The article under consideration deals with / focuses on/concentrates on / is
concerned with/ takes a close look at / touches upon the issue of borrowed capital
(credit) in the American economy.

The author points out / outlines / explains/ considers / discusses the
advantages and disadvantages of credit for entrepreneurs, business owners, and the
American economy at large. He examines / outlines / concentrates on / focuses on
the evidence of debt that can be demanded by the creditor, differentiating between
such forms as a cancelled check, an “IOU” (“I owe you”) and a promissory note and
also lists the minimal statutory requirements a promissory note must meet.

Step 5. Extend the above annotation into a summary of the article (100-150
words), choosing one of the suggested options:

The article under consideration deals with / focuses on/concentrates on / is
concerned with / takes a close look at/ touches upon the issue of borrowed capital
(credit) in the American economy.

The author examines / points out / outlines / explains / considers the
importance of easy credit as a practical necessity for individual consumers, as well
as for entrepreneurs and business owners and explains / explicates /stresses /
emphasises the vital role of borrowed capital in fueling economic growth and
maximizing earnings in the country. He/she also examines / lists the various forms
of evidence of debt the creditor can demand, pointing out different levels of
formality characteristic of such legal documents as "a cancelled check”, an “IOU”
(“I owe you”) and a promissory note. Minimal statutory requirements to be met by
a promissory note are also outlined / discussed / considered /listed.

More step by step guidance on summarizing articles on business and economics:
Themes in American Business Life

A number of recurrent themes weave themselves through the fabric of
American business life. Two of them are:

e Big business or small business? Since about the time of the Civil War
(1861-1865), the United States has experienced several waves of business
concentration. One was from 1897 to 1904, when such giant manufecturing firms as
United States Steel came into existence. Another was in the 1960s, when large
corporations became even larger conglomerates by taking over companies in
unrelated lines of business.

Supporters of concentration have argued that only large enterprises can benefit
from the advantages of scale that accompany modern industrial methods. The larger a
business grows, the lower its overhead costs per unit tend to be. If the American
businesses had not grown bigger, they would have been unable to compete with large
foreign competitors, supporters of concentration say.
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Few if any of Americans believe that complete return to small-scale enterprise
would be either possible or desirable. But many have criticized the ways in which
concentration has occurred and the degree of economic power that some of the largest
corporations have come to possess.

Nevertheless, both sides are still unanimously arguing for vigorous
enforcement of laws designed to preserve competition. In recent years, growing
competition from foreign companies has added a new element to the debate. By the
count, some 75 per cent of America products currently face foreign competition
within markets in the United States. (source — my book)

The second nagging theme is:

e The ups and downs of the business cycle. Business activity in the
United States has followed a cyclical pattern of ups and downs, as is common in
market economies. The period of time from the peak (high point) to the trough (low
point) of a cycle varies greatly, from as little as three to as many as 15 years. Because
of the cyclical nature of business activity, such economic indicators as employment
rates and investment levels are constantly fluctuating. Over time, however, the level
of business activity has tended to rise. For example, the US Gross National Product
(GNP), calculated in constant dollars (that is, not counting the gain due to inflation),
doubled between 1960 and 1977. It has risen at a slower rate since 1977, but, despite
some inevitable ups and downs, it has been rising slowly but constantly up to the
present moment (Robert W. Hamilton “Fundamentals of Modern Business”. Little,
Brown and Co, Boston, Toronto, 1988).

Step 1. Begin with the content analysis of the text. In order to identify the
theme, it is necessary to answer the question(s): What is the focus of the article?
What is the article about? With reference to the above article, the most probable
answer would be: The article focuses on two major themes in the American
business life - concentration of business and characteristics of the business cycle.

Step 2. Single out the main / focal points by making up a plan of the article.
As for the former theme, its focal points can be inferred from the following
question-plan:
1. How many waves of business concentration has the US experienced throughout
its history? What were the outcomes of each?
2. What is the key argument in support of business concentration?
3. What is American attitude to th*e prospect of returning to small-scale
enterprise?
4. What makes Americans critical of large-scale business concentration?
5. What do both supporters and opponents of business concentration agree upon?

As for the latter, the main points to be singled out can also be summarized in
the form of a question plan:
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1. What pattern of business activity is the most common one in market
economies?

2. What are the maximum and minimum points of a business cycle?

3. What economic indicators are most subject to fluctuations during the business
cycle?

Step 3. Write your summary. What we need to do in order to convert our
question-plan into a summary of the text is just to answer the above questions. The
resulting effort will probably be similar to the sample summary below.

The article focuses on two major themes in the American business life -
concentration of business and characteristics of the business cycle.

Referring to the first issue, the author analyzes the outcomes of two main
waves of business concentration experienced by the American economy (one from
1897 to 1904, the other — in the late 1960s), examines the arguments of supporters
and opponents of large-scale concentration of business, as well as the attitude to that
problem acceptable to both.

Considering the second theme, the author emphasizes “the cyclical pattern of
ups and downs” as the most typical one for market economies and points out
employment rates and investment levels as the two major economic indicators which
are subject to fluctuation during a business cycle.

In conclusion, the author remarks on a steady rise of the US GNP since 1960
up to the present moment.

Please note that many summary writers tend to use Passive Voice structures in
preference to those of the Active Voice. With that in mind, the above summary can
be rewritten as follows:

In the article under consideration, concentration of business and characteristics of
the business cycle are presented as two major themes in the American business life.

With reference to the first issue, the outcomes of two main waves of business
concentration experienced by the American economy (one from 1897 to 1904, the
other — in the late 1960s) are analyzed, the arguments of the supporters and
opponents of large-scale concentration of business, as well as the attitude to that
problem acceptable to both are examined.

Concerning the second theme, “the cyclical pattern of ups and downs” is
emphasized as the most typical one for market economies, while employment rates
and investment levels are claimed to be / are named as the two major economic
indicators which are subject to fluctuation during a business cycle.

In conclusion, a steady rise of the US GNP since 1960 up to the present moment is
pointed out.
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More step by step guidance on summarizing articles on business and economics:
Economy of Ukraine

With rich farmlands, a well-developed industrial base, highly trained labor, and
a good education system, Ukraine has the potential to become a major European
economy. After eight straight years of sharp economic decline from the early to late
1990s, the standard of living for most citizens declined more than 50%, leading to
widespread poverty. Beginning in 2000economic growth has averaged 7.4% per year,
reaching 12.1% in 2996. Personal incomes are rising. The macro economy is stable,
with the hyperinflation of the early post-Soviet period now reduced to just over
11.6%.Ukraine’s currency, the hryvna, was introduced in September 1996 and has
remained stable despite a nominal appreciation in April 2005.

Ukraine is rich in natural resources. It has a major ferrous metal industry,
producing cast iron, steel, and steel pipe, and its chemical industry produces coke,
mineral fertilizers, and sulfuric acid. Manufactured goods include airplanes,,
turbines,, metallurgical equipment, diesel locomotives, and tractors. It also is a major
producer of grain, sunflower seeds, and sugar and has a broad industrial base,
including much of the former USSR’s space and rocket industry.

Ukraine encourages foreign trade and investment. /total foreign direct
investment in Ukraine was approximately $21.2 billion as of Januaryl, 2007. At $447
per capita, this was one of the lowest figures in the region.

While countries of the former Soviet Union remain important trading partners,
especially Russia AND Turkmenistan for energy imports, Ukraine’s trade is
becoming more diversified. Europe is now the destination of over one third of
Ukraine’s exports, while around one quarter of Ukraine’s exports go to Russia and
CIS. Export of machinery and machine tools are on the rise relative to steel, which
constitutes over 30% of exports. Ukraine imports over 80% of its oil and 73% of its
natural gas. Russia’s decision to cut off gas supplies for three days in 2006 caused
serious problems for Ukraine’s economy.

In1992, Ukraine became a member of the International Monetary Fund and the
World Bank. It is a member of the EBRD and the World Trade Organization.
Ukraine applied for membership in the WTO in 1995. Progress on its application had
been slow but picked up momentum in 2006. The government made accession to the
WTO a priority in 2008.

(From www.http://en.wikipedia.org/wiki/Economy of Ukraine)

Step 1. Start with stating the theme of the article, which in this case, is
obviously “The economy of Ukraine in the period between the 1990s and the present
time”.

Step 2. Next make up a plan to help you summarize the main points of the
article, e.g.:

1. Signs of economic recovery of Ukraine after the decline of the 1990s.
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Factors advantageous for Ukraine’s industrial growth.
Unsatisfactory situation with foreign investment.

Ukrainian imports and exports.

Ukrainian membership in international organizations.
Ukraine’s potential for becoming a major European economy.

AN

Step 3. Write a summary of the article, which will probably be similar to the
sample given below:

The key issue (theme) of the article is positive dynamics of Ukrainian economy
since the crisis of the 1990s.

The author provides statistics reflecting the country’s economic recovery and
the positive tendencies observed since 2000, stability of Ukrainian currency, in
particular. He/she also lists / considers / emphasizes factors advantageous for
Ukraine’s industrial growth, such as rich natural resources and well-developed
chemical industry and agriculture, though is forced to admit that the level of foreign
investment in the country is still “one of the lowest in the region”. Other issues
touched upon include tendencies in Ukraine’s imports, exports, its major trading
partners, as well as the country’s membership in international organizations.

The author concludes by expressing confidence in Ukraine’s big economic
potential.

Before getting down to actually writing your own annotation or summary,
please, take a careful look at some wuseful tips and warnings concerning
scientific/academic writing from style specialists.

e Talk on paper; shortening your sentences is the easiest way to successful
writing. The 4-6 word sentences is the mark of future success. Use short words;
long words are a curtain that prevents people from understanding each other.

e Remember that abstract nouns are almost always longer than their
corresponding verbs; both their length and their abstract quality contribute to
the ponderous effect. Any narrative written in abstract nouns is clogged with
words like “of”. Many of them disappear when the abstract nouns are replaced
by corresponding verbs.

e Bear in mind that in any type of writing, the active voice is usually more
precise and less wordy than the passive voice.

e In order to choose correct and appropriate language for your summary, it is
also advisable to familiarize yourself with some standard vocabulary -
stereotypical phrases and clichés commonly used in scientific / academic
writing. You will find many of them in the Template below, in which, for the
users’ convenience, the pertinent vocabulary is categorized in accordance with
the main structural blocks of an annotation / summary and arranged in the
alphabetical order.
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Template
for annotation and summary writing

Stating the theme (summary lead):
The present article/paper/research ...
The article/paper/research under consideration...

addresses ...

deals with...

examines...

focuses on...

concentrates on...

is devoted to ...

is concerned with... the problem(s) / the issue(s) of........
presents a detailed study of...

presents a new approach to...

presents an in-depth analysis of...

presents the author’s findings/observations on (as to)...
presents a new methodological framework for...

takes a close look at...

touches upon...

Stating the purpose (if required):
The main/chief/general/central/major/primary/key) aim (purpose, objective, goal) of
the article/paper/research is to.... .

The methods used/The methodology adopted (if required):

The study / analysis / research / paper / article, etc... is based on the approach /
assumption / evidence / calculations / methods / findings / idea / observations.... .
The methods / techniques used / applied / utilized, etc. include...

Summarizing crucial information - the key points of the content:
The author

argues that...
begins by saying/stating/claiming/observing... that....
claims that...
clarifies...
considers...
criticizes. ..
demonstrates. ..

in particular,... suchas...,
discusses... among them... , In addition, ..., Moreover,...
emphasizes. .. Finally, ...
explicates...
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- explains...
- expresses his opinion/point of view/doubts/skepticism/ disapproval... as
to...
- evaluates...
- illustrates...
- highlights...
- offers a new way of / an innovative approach to...
- outlines...
- presents...
- proposes...
- provides evidence of / to the effect that...
- provides some information/statistics/facts/evidence concerning. ..
- provides solid grounding to...
- singles out...
- outlines ... .
- speaks in favor of/against...
- states that...
- stresses...
suggests...
summarizes. ..
supports the view that ..
- touches upon... .
Note: most of the above “openers/leads” can be used in the Passive Voice,
e.g.. It is argued / claimed / emphasized / stated / stressed / highlighted /
suggested / stressed, etc. ... that...

Conclusion/concluding remarks:

In conclusion, the author states / suggests / stresses / summarizes / emphasizes /
expresses the idea ... The author concludes by saying / stating / suggesting /
expressing the idea that...

To summarize / To sum up / In summarys,...

The author draws the conclusion that...

Prospects and applications:

The results obtained / the approach suggested/the methodology applied / our
analysis

- have/has a high potential for...

- can lead to...

- can find fruitful application in/for...

- can be developed further to/for...

- can be applied/used to/for...

- can be put into practice in/to...
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- can enrich/broaden...
Writing a Summary of a Diploma / Graduation Project / Paper

Writing a summary of a diploma / graduation project, or a course / term
paper (usually referred to either as «amnoTamusi» or as «pedepat» in Russian)
requires a special consideration. This kind of summary has its own format, structure
and organization and includes a number of compulsory blocks. A typical “skeleton”
of a diploma/graduation project summary is exemplified below (supplemented with
some useful vocabulary).

Diploma project “Title... ”: ## pages, ## tables, ## figures, ## appendices, ##
reference sources.

The object of the research is .......... :

The main / chief / general / central / major / primary / key) purpose (aim,
objective, goal) of the article/paper/research is to.... .

The research methods used / The methodology adopted include(s).......... /
is (are) based on the approach / assumption / evidence / calculations / findings / idea /
observations .......... :

The tasks accomplished and the results obtained can be summarized as
follows (actually, writing this part is very much like writing an annotation, so you can
consult the above Template for appropriate format and vocabulary).

The topicality / topical value (aktyanbHocth) of the research .......... (is
connected with.......... / stems from .......... ).

The innovative value / component of the research (HoBu3na) lies in /
consists in the fact that.......... .

The theoretical value (Teoperuueckasi 3nHaunMoctb) of the research lies in /
consists in / stems from .......... :

The practical value (mpaktudeckass neHnoctn) of the research lies in /
consists in / stems from the fact that.......... .

Perspectives of further research (mepcmekTuBbBl [JajIbHeEHIIEro
ucciaenopanus) and fields of potential implementation/application (o06aacTu
noreHnuaabHoro mnpuMeHenusi) of the findings/results obtained.......... (the
results obtained / the approach suggested / the methodology applied / our analysis
have/has a high potential for.../ can lead to.../ can find fruitful application in/for.../
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can be developed further to/for.../ can be applied/used to/for... / can be put into
practice in/to... / can enrich/broaden... .
Key words:..................... .

A sample summary of a diploma project

The given research project includes / consists of 147 pages, 13 tables, 1
appendix, and 70 sources of reference.

The research object is insurance market as a sphere of insurance against
financial risks.

The main aims/purposes of the research are to analyze theoretical, practical
and legal principles of property insurance for companies engaged in trading
activities and work out recommendations on ways of calculating insurance pay-offs

for different types of property.

The methods employed include comparison, generalization, systematization,
modeling and economic analysis.

The tasks accomplished and the results obtained. Organizational and
economic content of such concepts as ‘“insurance”, “property insurance”, “a
company’s financial risk insurance” is explicated. The stages and methods of a
commercial enterprise property insurance against risks are examined, necessity for
this kind of insurance is justified. Recommendations on perfecting mechanisms of
property insurance, aimed at an improvement of the company’s financial situation
and raising its level of competitiveness on the Ukrainian market are suggested.
Relevant international experience of implementing insurance procedures with the use

of specific risk correction coefficients is analyzed.

The topicality of the research is connected with the fact that functioning of the
insurance market in Ukraine is marked by controversy and lack of legal regulation.

The innovative value / component of the research lies in an in-depth study of
the specific relationships existing between the insurer and the insured in cases of
commercial property insurance and the impact made on those relationships by the
State.

The theoretical value of the research lies in applying contemporary economic

analysis methodology and modeling to an analysis of ways of insuring commercial
enterprises against risks as a mechanism of property insurance.
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The practical value of the research stems from the practical recommendations
for commercial property insurance optimization based the research findings.

Perspectives  of  further  research and fields of potential
implementation/application of the findings: the results obtained and the
methodology applied can find fruitful application in further research into the
procedures of insurance pay-offs for different kinds of commercial property, damage
estimation and insurance compensations.

Key words: commercial enterprise, insurance, property insurance, financial
risks, modeling, economic effect.

Note. Please take notice of the fact that Passive Voice structures usually prevail
in this kind of scientific writing over those in the Active Voice.

Part 2.

FROM THEORY TO PRACTICE
“Hearing is forgetting. Seeing is remembering.
Doing is understanding” (Confucius)

Task 1.
1.1. Study the following article.

Free Enterprise

(1). Most Americans think that the rise of their nation as a leading producer of
manufactured goods, food and services could not have occurred under any economic
system except capitalism. They believe that the economic freedom of capitalism —
which many prefer to call free enterprise — is what made the United States a major
economic power. Though they are not blind to the problems of capitalism, they would
argue that the America economic system has created — has the potential to create — a
better life for nearly everyone in the country.

(2). The story of American economic growth is a story of people inventing new
devices and processes, starting new businesses and launching new ventures. For each
of these endeavors money was needed. That money is known as capital.

(3). Very early, people in the United States saw that they could make money by
lending it to those who wanted to start or to expand a business. That led to the
creation of an important part of the current economic scene: the selling of stock, or
shares, in a business. This practice started in Europe centuries before the American
Revolution, but the stock trading practice was greatly increased in the vigorous free-
market climate of the young United States.
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(4). In order to invest, individuals do not have to have a great deal of money:
they can buy just a small portion of a business — called a share. The business of
buying and selling shares in enterprises has become so big that offices have had to be
set up where the selling of shares, or stock, can take place. These places, located in
many cities in the United States and around the world, are called stock exchanges.
The best known is perhaps the New York Stock Exchange, located in the Wall Street
area of New York City, the nation’s largest city and a major business center.

(5). Except for weekends and holidays, the stock exchanges are busy every day
as people buy and sell stock. In general, individual stocks are rather low-priced, and
many working Americans buy them in order to make a profit.

(6). When people buy stock, they become part owner of the company. If the
company makes a profit, they receive a share of it. Likewise, if the company loses
money, the stockholders will not make a profit or the value of their shares will drop.
If that happens, they lose money. For that reason, buying stock is a risk. Knowing
about business is important if one wishes to make a profit in the stock market.

(From Investopedia: www.investopedia.com./terms/f/free_enterprose.asp.Filed
under “Microeconomics”).

1.2. Make up a question-plan of the article; try to make the number of questions in
your plan equal the number of paragraphs in the text.

1.3. Look at the plan of the article below, in which the statements are “jumbled”.
Organize them in the right order consistent with the content structure of the text.
1. Low-priced individual stocks are affordable to working Americans.

2. The rise of stock exchanges in America.

3. Buying stock is a risk.

4. Americans’ belief in the economic freedom of capitalism / free enterprise as
the main factor that made the United States a major economic power.

5. The rise of the stock trading practice in America.

6. Capital is the money people need to invent new devices and processes, start
new businesses and launch new ventures.

1.4. Complete the following annotation of the article.

In the focus of the article is................ . The author considers .......... , pointing
OUL o.ovvvrn and ................ as direct outcomes of ... ......... . The author also
warns shareholders of/that ......... ... ...

1.5. Inthe summary of the text below cross out one lead/opener that is
incompatible with the context semantically or grammatically.

The article addresses/centers on/presents a new framework for / examines the
economic freedom of capitalism, or free enterprise as the major factor of American
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growth as a major economic power. The author suggests / illustrates / argues / offers
/ provides his own definition of capital as the money needed by people to, start a new
business or launch a new venture. The author presents / emphasizes / points out /
argues / hightlights the selling of stock, or shares, in a business as an important part
of the current economic scene in the US. He/she shows / demonstrates / claims how
the development of share/stock trading business has led to the emergence and
subsequent popularity of stock exchanges in the US. It is also asserted / evaluated /
stated / stressed that individual low-priced stocks are readily affordable to working
Americans. The author concludes by/examines/makes a point of warning people
about the risks of buying stock and stresses / emphasizes / examines the importance
of business competence and experience (“knowing about business”) as a necessary
condition of making a profit in the stock market.

Task 2.
2.1. Study the content of the following article.

What Is Market Economy?

Throughout history, every society every has faced the fundamental economic
problem of deciding what to produce, and for whom, in a world of limited resources.
In the 20™ century, two competing economic systems, broadly speaking, have
provided very different answers: command economies directed by a centralized
government, and market economies based on private enterprise. Today, in the first
decade of the 21% century, it is clear that, for people throughout the world, the central,
command economy model has failed to sustain economic growth, to achieve a
measure of prosperity, or even to provide economic security for its citizens.

Yet for many, the fundamental principles and mechanisms of the alternative, a
market economy, remain unfamiliar or misunderstood — despite its demonstrable
successes in diverse societies from Western Europe to North America and Asia. In
part, this is because the market economy is not an ideology, but a set of time-tested
practices and institutions about how individuals and societies can live and prosper
economically. Market economies are, by their very nature, decentralized, flexible,
practical and changeable. The central fact about market economies is that there is no
center. Indeed, one of the founding metaphors for the private marketplace is that of
the “invisible hand”.

Market economies may be practical, but they also rest upon the fundamental
principle of individual freedom: freedom as a consumer to choose among competing
products and services; freedom as a producer to start or expand a business and share
its risks and rewards; freedom as a worker to choose a job or career, join a labor
union or change employers.

It is this assertion of freedom, of risk and opportunity, which joins together
modern market economies and political democracy.
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Market economies are not without their inequities and abuses — many of them
serious — but it is also undeniable that modern private enterprise and entrepreneurial
spirit, coupled with political democracy, offers the best prospect for preserving
freedom and providing the widest avenues for economic growth and prosperity of all
(2011 Budget. United States Information Agency, Section “News and Announce”,
2/2010).

2.2. Complete the annotation of the above article, using as many options as possible
to introduce the theme and single out the main points, which constitute the author’s
message (if necessary, consult the above Template).

v e -....market economy as contrasted to command economy.

The author ..............c.c..ccevvvveennn...... Superiority of market economies over
command economies. He/she .......... that, being decentralized, flexible, practical,
changeable, and based on private enterprise and individual freedom, they provide
wider opportunities for economic growth and prosperity to both the individual and
the nation at large.

2.3. In the summary of the article given below, cross out one variant which does not
suit the given context semantically or/and grammatically:

In the focus of the present article is... / The article is concerned with the problem
of .../ The article is devoted to ... / The article addresses the problem of... / The
author claims that market economy as contrasted to command economy.

The author evaluates / claims / asserts / argues / emphasizes that market economies
are superior to command economies and characterizes / highlights /criticizes /
describes them as decentralized, flexible, practical, and changeable. He stresses /
emphasizes / evaluates / claims / states that those characteristics are direct outcomes
of the ideas of free enterprise and individual freedom market economies are based
on.

Being fully aware of some serous inequities and abuses market economy is known
for, the author still arrives at the conclusion / concludes / discusses / argues / that
market economies provide wider opportunities for economic growth and prosperity to
both the individual and the nation at large.

Task 3.

3.1. Study the content of the following article.

Revising downwards
This was supposed to be the year when a strong, durable American recovery
finally kicked in. A volatile 2010 closed with a respectable fourth-quarter growth
performance. The economy expanded at a 3.1% annualized rate from October to
December, with more acceleration expected. Early indicators in the new year looked
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impressive, too. Industrial production grew vigorously during the first quarter, and
the stock-market rose over 4%.

Most encouraging of all, labor markets have at last grown steadily enough for
long enough to start to bring down the stubborn unemployment rate. Private-sector
employers added 564,000 workers from January to March. In February the
unemployment rate fell below 9% for the first time in nearly two years. At the end of
January Macroeconomic Advisers, a consultancy, forecast an annualized first-quarter
growth rate of 4.1%.

Now, however, a much gloomier view prevails, accompanied by a wave of
revisions to the figures. Macroeconomic Advisers expects an annualized first-quarter
growth figure of just 1.5%. Economists at JPMorgan think the growth rate will be
1.4%. Others whisper that growth below 1% is not out of the question. The advance
GDP estimate will be released on April 28th, and everyone expects a dismal figure.
There are many reasons for it. The year’s early economic energy was dampened by a
spell of nasty winter weather, which depressed consumer spending and January
employment growth. Winter storms cut perhaps half a percentage point off growth
from January to March, according to some estimates. Oil prices, which rose steadily
as growth picked up in the fourth quarter, went back above $100 a barrel when unrest
in Libya cast uncertainty over already tight global supplies
(The Economist. April 20" 2011. Washington, DC. From print edition.
http://www.economist.com/node/8587436).

3.2. From the list below, choose the statement which, in your opinion, best formulates
the theme of the piece in question.
1. Main reasons for the depressed economic energy in the USA.
2. Estimating the current state of American economy: from optimism to
pessimism.
3. The advance estimate of the American GDP.
4. A steady growth of American economy since 2010 up to the present.

3.3. Separate the focal points of the article from the supporting / evidential /
illustrative ones.

1. Signs of durable American economic recovery in 2010.

2. Vigorous growth of industrial production and dramatic rise of the stock-
market over 4% during the first quarter of 2011.

3. Bad weather conditions cutting half a percentage point off economic growth
from January to March 2011.

4. A gloomy forecast as to the state of the American economy given by
Macroeconomic Advisers.

5. A dismal figure expected by experts for the forthcoming advance GDP
estimate.

6. Nasty winter weather accounting for depressed consumer spending and
January unemployment growth in America.
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7. Some of the reasons behind the downwards revision of the previously
favorable economic forecast.

Task 4.

4.1. Read the article below, study its content, and identify its theme.
The Black Hole of Customer Surveys:
don't ask for feedback if you're not going to act on it
(by Donna Fluss)

Surveying has gotten out of hand. Any time people fly, stay at a hotel, shop,
bank, call customer service, use a Web site, visit a hospital, or even go out to eat,
they are asked to complete a survey. Asking for feedback is great, but only if the
information is going to be used to fix or change something. However, this is not the
case for a surprisingly (and disappointingly) large number of organizations. Too
many companies seem to think that asking customers or prospects for their input is
enough. Well, it isn't. Companies should immediately stop any surveying program
where the survey itself is the only associated action item.

Surveying Without Change Is a Waste of Time. Surveying customers for
their opinions about products and services should be a high-value activity for the
organization and customer. This can be achieved if there is a surveying or voice-of-
the-customer (VoC) strategy supported by processes and systems that convert
feedback into action items on a timely basis.

There is also a misconception about how to perform surveys. There are many
who believe that asking one question—such as are you "likely to recommend" a
company—is a great indicator of customer satisfaction. This is certainly a useful
question, particularly if the people being surveyed are happy with a company's
products and services. However, when dissatisfaction is high, this question does
nothing to identify the underlying reasons, which means that a company does not
know what to fix.

But it gets worse. Some companies send out short surveys with two to three
questions, and then kick off longer questionnaires to customers/prospects who
express dissatisfaction in the initial survey. These companies clearly believe that their
customers/prospects have nothing better to do than respond to surveys. In the name of
measuring the voice of the customer, too many companies have lost sight of what is
important, namely putting the customer first.

It's essential to survey customers, but rationality must prevail. When a
company sends out a short survey and instructs respondents that complaints should
not be put in the survey because they won't be read, there is something wrong. Any
company that uses these surveying practices needs to rethink its approach.

Surveying Best Practices. Surveying is an essential business function. Even
with all of the outstanding new analytics applications on the market, the best way to
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determine if a customer is satisfied with your products or services is to ask. If you're
going to survey your customers and prospects, please do it right, as every company
that does it wrong discourages customers from providing needed feedback.

Here are a few best practices for building an effective surveying program that
generates useful, timely, and actionable results that can help enhance customer
satisfaction while improving the bottom line:

1. Build a company-wide surveying or VoC strategy so that customers are
surveyed on a periodic basis, but not more than once every six months. (It's fine to
use a variety of survey tools, but make sure that each customer receives one no more
frequently than every six months.)

2. Share survey results with all relevant departments within a company.

3. Survey customers/prospects as close to an event as possible.

4. Allow customers to provide free-form responses to a survey.

5. Analyze all survey results.

6. Apply findings on a timely basis; research all issues identified by
customers/prospects, and fix them.

Final Thoughts. It's essential to find out how customers and prospects feel
about a business, be it a large enterprise, airline, doctor, or restaurant.
Customers/prospects are generally willing to provide feedback, but only if they think
it's going to be used. Any company that is not planning on applying the findings, and
plans to survey only in the hope of earning bragging rights, should definitely rethink
its approach (donna.fluss@dmgconsult.com, the August 2013 issue of CRM
magazine).

4.2. In each paragraph of the above article single out and mark with a highlighter the
sentence which expresses the main idea of the passage.

4.3. Based on task 4.2. (i. e. having identified and summed up the focal points of the
text), draw up a plan of the article.

4.4. Write a) an annotation and b) a summary of the article.
Task S.

5.1. Read the following article and do content analysis of the text. Identify the theme
of the article and single out the crucial points of its content.

Business in American Society
Americans have what might be called a love-hate relationship with business.
People tend to admire the drive and ingenuity of business people and the material
benefits of their endeavors. However, some people harbor an image of a business
person as a greedy manipulator who will stop at nothing in the never-ending pursuit
of profit. Yet, most Americans have always been partial to the old “rags-to-riches’
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theme, choosing for their heroes people who gained success in business by virtue of
hard work, resourcefulness and frugal living. Those same values are widely hailed as
personal formulas for getting ahead in the world today.

Business organizations in the United States have been eager to spread the
message of free enterprise to new generations of Americans. Through a variety of
means, they carry their message into the schools and onto the television screens of the
nation. One of the many activities sponsored by the US businesses is a nationwide
program called Junior Achievement. Local business people help high-school-age
"Junior achievers" “to organize small companies, sell stock to friends and parents,
produce and market a product (key chains, perhaps, or wall decorations) and pay
stockholders a dividend. The same young people act as company officers, sales
people and production workers. The idea is to give young people a deeper
appreciation of the role entrepreneurship plays in a capitalist society and to give them
experience in business practices.

The values promoted by Junior Achievement are widely respected in American
society. But sometimes business values come into conflict with other social values.
Take the role of advertising as an example. In the eyes of the business world and of
many economists, advertising serves an indispensable function. It helps consumers to
choose among competing products. Also, by spurring demand for products, it extends
the possibilities of mass production and thus leads to lower consumer costs. Indeed,
advertising is sometimes depicted as “the engine of prosperity”. From another
perspective, however, advertising promotes self-indulgence and thus goes contrary to
moral and religious teachings that urge selflessness. It created false “needs” end
encourages waste. Yet, even though many in the US are not happy about this
inevitable tension between business values and other social values, thanks to the
affluence provided by business and industry, Americans have been able to largely
avoid the desperation and extremism that are the enemies of democratic discourse
(“The Biggest Contract” by Jan Davis. The Economist, May 26™ 2005/From print
edition/http://www.economist.com/node/4008642).

5.2. From options 1 — 6 below choose the one which, in your opinion, best
summarizes the central problem / the theme of the article:
1. The article centers on the traditional American “rags-to-riches” theme.

2. The article is devoted to the nationwide American program called “Junior
Achievement”.

3. The article highlights the role of advertising in promoting business in the USA.

4. The article is concerned with the attitude of Americans to business.

5. The article examines the conflict of business values with other social values

in the US.
6. The article focuses on the role entrepreneurship plays in a capitalist society.
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5.3. From options 1 - 4 below choose the one which, in your view, is the most
suitable conclusion to the article in question:

l.

Americans’ attitude to business is negative because business practices promote
selfishness and self-indulgence which go contrary to American moral and
religious teachings.

. Despite some faults Americans find with business, they are prepared to

overlook them for the sake of the benefits and the affluence business brings to
the nation.

. The Junior Achievement program provides young Americans with invaluable

experience in organizing and conducting business.

4. Advertising is “the engine of prosperity” in the US.

5.4. In the list of 6 options below, separate the main points of the article from the
secondary details used to illustrate or substantiate the main points (there are three of

each).
1.

There is some controversy in the American attitude to business which can be
described as a “love-hate” relationship .

Americans think it important to transfer the idea of free enterprise to the
younger generation.

. The pros and cons of advertising.
. Business values sometimes come into conflict with American moral and

religious values.

. The “Junior Achievement” program is sponsored by the US businesses to give

young people a deeper appreciation of the role of entrepreneurship in the
Americana society.

Local businessmen help high-school kids to organize small companies, sell
stock to friends and parents, produce and market products, etc.

5.5. Provide three leads/openers to fill in each of the three blanks in every sentence of
the following summary of the article.

veviiinneenend vviiiiienii i e the attitude to business in American societ).

The author ..........c../eeeeeeievcviic Luveir e a certain controversy in the attitude of
Americans to business. He also ............../cc......../ e oo oo ..., the idea of free
enterprise and ............../ecoceeeeciiii veiieeien e its impact on the young. The
author also ............. / veveeenmneeni v iee e .../ Some conflict between business
and other social values and ............./......c..cc.cc../ oo uv v oo /it by discussing the

positive and negative aspects of advertising.
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il veiiiiiiiiiiii e nn o/ despite the inevitable tension existing between
business values and morals , Americans choose for their heroes individuals who
gained success in business by virtue of hard work and resourcefulness.

Task 6.

6.1. Read the following text carefully and concentrate on its content.

Economic Growth

One of the primary objectives in a social system in which commerce and
property have a central role is to promote the growth of capital. The standard
measures of growth are Gross Domestic Product or GDP, capacity utilization, and
'standard of living'.

The ability of capitalist economies to increase and improve their stock of
capital was central to the argument which Adam Smith advanced for a free market
setting production, price and resource allocation. It has been argued that GDP per
capita was essentially flat until the industrial revolution and the emergence of the
capitalist economy, and that it has since increased rapidly in capitalist countries. It
has also been argued that a higher GDP per capita promotes a higher standard of
living, including the adequate or improved availability of food, housing, clothing,
health care, reduced working hours and freedom from work for children and the
elderly. These are reduced or unavailable if the GDP per capita is too low, so that
most people are living a marginal existence.

Economic growth is, however, not universally viewed as an unequivocal good.
The downside of such growth is referred to by economists as the 'externalization of
costs'. Among other things, these effects include pollution, the disruption of
traditional living patterns and cultures, the spread of pathogens, wars over resources
or market access, and the creation of underclasses.

No matter how wealthy the richest capitalists are, it does not ensure the well-
being of all the citizens. Such examples of this include the Hurricane Katrina crisis in
New Orleans where the working class (a majority of them being African-American)
were left without aid despite the US being the wealthiest country in the world at that
time.

In defense of capitalism, liberal philosopher Isaiah Berlin has claimed that all
of these ills are neither unique to capitalism, nor are they its inevitable consequences.

(From Wikipedia: http://en.wikipedia.org/wiki/economic_growth).

6.2. Complete the following statements using the information obtainable from the
text.

One of the primary objectives in a social system is .......... :

The standard measures of economic growth are .......... :

Central to the argument which Adam Smith advanced for a free market production,
price and resource allocation was ..........

Until the industrial revolution and the emergence of the capitalist economy ......
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The higher the GDP per capita the more it promotes .......... :

If the GDP per capita is too low, .......... :

The side effects of economic growth may include ......... :

An example of how even the wealthiest and richest capitalist countries are not always
able to ensure the well-being of all the citizens is .......... .

In defense of capitalism, it can be said that .......... :

6.3. Replace each of the underlined leads in the summary below by at least two other
suitable options (consult the Template, if necessary).

The article examines the issue of the growth of capital promotion as one of the
primary objectives in capitalist economies, i.e. in societies which prioritize commerce
and property.

The author points out Gross Domestic Product, capacity utilization, and
'standard of living' as the generally accepted measures of economic growth and
emphasizes the ability of capitalist economies to increase and improve their stock of
capital. The author argues that a higher GDP per capita ensures a higher standard
of living. He/she also mentions some negative aspects of economic growth, the main
of them being known as 'externalization of costs'.

In conclusion, the author speaks in defense of capitalism, stressing that the
inadequacies it is criticized for and their negative consequences are not inherent in
capitalism only but can be found in other economic systems as well.

6.4. Re-write the following summary of the article changing the underlined verbs
from the Active into the Passive Voice and making other necessary alterations.

Task 7.
7.1. Study the following article thoroughly; analyze its content.

Free Enterprise

Most Americans think that the rise of their nation as a leading producer of
manufactured goods, food and services could not have occurred under any economic
system except capitalism. They believe that the economic freedom of capitalism —
which many prefer to call free enterprise — is what made the United States a major
economic power.

Though they are not blind to the problems of capitalism, they would argue that
the America economic system has created — has the potential to create — a better life
for nearly everyone in the country.

The story of American economic growth is a story of people inventing new
devices and processes, starting new businesses and launching new ventures. For each
of these endeavors money was needed. That money is known as capital.
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Very early, people in the United States saw that they could make money by
lending it to those who wanted to start or to expand a business. That led to the
creation of an important part of the current economic scene: the selling of stock, or
shares, in a business. This practice started in Europe centuries before the American
Revolution, but the stock trading practice was greatly increased in the vigorous free-
market climate of the young United States.

In order to invest, individuals do not have to have a great deal of money: they
can buy just a small portion of a business — called a share. The business of buying
and selling shares in enterprises has become so big that offices have had to be set up
where the selling of shares, or stock, can take place. These places, located in many
cities in the United States and around the world, are called stock exchanges. The best
known is perhaps the New York Stock Exchange, located in the Wall Street area of
New York City, the nation’s largest city and a major business center.

Except for weekends and holidays, the stock exchanges are busy every day as
people buy and sell stock. In general, individual stocks are rather low-priced, and
many working Americans buy them in order to make a profit.

When people buy stock, they become part owner of the company. If the
company makes a profit, they receive a share of it. Likewise, if the company loses
money, the stockholders will not make a profit or the value of their shares will drop.
If that happens, they lose money. For that reason, buying stock is a risk. Knowing
about business 1s important if one wishes to make a profit in the stock market
(From Investopedia: www.investopedia.com./terms/f/free_enterprose.asp. Filed under
“Microeconomics”).

7.2. Decide which of the following statements best expresses the central
problem of the article (states its theme).

A. The emergence of stock-exchanges in the USA.

B. The gains and benefits of owning stock.

C. The rise of stock trading practice in the free-market conditions of the US.
D. Economic freedom as the main reason for American economic growth.

7.3.  Write an annotation to the article by completing the text below.
In the focus of the article is.. , which is claimed to be the main reason
(2 The author asserts that the dramatic increase of ... ................. in
America is a direct outcome of the economic freedom of capztalzsm He/she also
explicates the role of .................... in stock trading practices and examines the

of buying and selling stock. Readers are warned about the
. In conclusion, the importance of .................... is emphatically
stressed.
Task 8. Translate the following annotation and the key words from Russian into
English.
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HaJsorosoe crumy/iMpoBaHie KaK aHTUKPHU3HUCHBIA HHCTPYMEHT

B cmamve asmop paccmampusaem 60npocel HAN0208020 CHUMYIUPOBAHUSL
POCCULICKO20 NPEONPUHUMAMENLCMEA 8 Kauecmee UHCMPYMEeHmMa Ol NOTYYeHUs. UM
OEHENCHBIX CPedCm8 83aMeH 00PO2UX OAHKOBCKUX KPEOUmos U NPsmMvlX 0100HCeMHbIX
BIUBAHUL OJ151 U3OPAHHBIX NPEONPUAMULL 8 YCI0BUAX IKOHOMUUECKO20 KPUSUCA.

Knrouesvie cnosa: 9KOHOMUYECKUL Kpu3uc, poccutickoe
NpeonpuUHUMAamensCcmeo,  HAN02080€  CIMUMYIUPOBAHUE,  HAN0208blU  Kpeoum
(coctaButens M.M. MapkoB).

Task 9. Translate the following summary and the key words from Russian into
English, using one of the leads suggested in brackets.

IIpaBoBoe peryJiupoBaHue HAJIOTOBOI0 CTUMYJIMPOBAHMS U €r0 POJib B
IKOHOMHYECKOM PA3BUTHUH CTPAHbI

B cmamve paccmampusaromca (consider, examine) sonpocvl pazeumus
Poccuu noo enuanuem makoeo hakmopa dKOHOMUYECKO20 pPOCMA, KAK HALO2080€
cmumynupogsanue.  Ilpobnema  uccnedyemcs  (study, view) ¢  nozuyuu
83aUMOOEUCMBUSL IKOHOMUKYU U npasa. Aemopom evloenarwmcs (point out, highlight)
omauYUmMenbHble 0COOeHHOCMU U HANPAGNIeHUs No ONMUMU3AYUU  NOJUMUKU
HAI0208020 CIMUMYIUPOBAHUS, HaAUbOee IheKkmusHbiMU U3 KOMOPBLIX CYUMAIOMCA
(regard, consider) svipabomrka HayuHO 0OOCHOBAHHBIX NOOX0008 K Kldccupurkayuu
Mep HAN0208020 CMUMYTUPOBAHUS U 3aKpenieHue Ux 6 3aKOHOOamelbCmee,
paszpabomka MemooOuKku OYeHKU IPHeKmusHocmu cmumMyaupyowux mep u ux
GIUAHUSL HA PA38UmMue IKOHOMUKU CMPAHbL U Opyaue.

Kniouegvle cnosa: Hnanocosoe cmumynuposauue, HAL0208ble CMUMYIbL
20Cy0apcmeenHoe pe2yiuposanue, HAlo2080e 3aKOHOOAMENbCME0, IKOHOMUUECKOe
pazeumue Poccuu (coctaButens B.®. Hypuaxmerosa).

Task 10. Translate the following annotation from Russian into English, using all the
verbs in bold in the Passive Voice.

Kaacchukanusa mHTErpanuoHHbIX MPOLECCOB NMPeINPUHUMATEIbCKUX CTPYKTYP

B cmamve npeocmaenena xnaccuguxayus uHmMeSPAYUOHHLIX NPOUECCOB
npeonpunumMamenvckux —cmpykmyp. Paccmompensl noanas, uacmuunas u
MUHUMAIbHASL — UHmMe2payus, a makdce BepmMUKAiIbHAsl, 20PU3OHMALbHAA,
OUA2OHAIbHAS u KOMOUHUPOBAHHAS (cmewannas) uHme2payust
npeonpunumamensvckux — cmpykmyp.  QOoépaweno  6Humanue Ha  Opyeue
Knaccuguxayuu, npeoiazaemvie paziuyHblMU A8Mopamu.

Kniouesvie cnosa: unmezspayuonnvie npoyeccvl, NpeoOnpuHUMamenbcKue
CMPYKMYpbl, CAUAHUE, XOJOUH208ble KOMNAHUU, COBMECMHble NPeOnpusmus,
cmpamezuyeckue cor3svl (coctaButenu B.M. Uubunés, A.U. llnadhman).
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Task 11. Read the following summary of the Russian article (mosHbIi TEKCT:
http://www.russianmarket.ru/?pg=showdoc&iid=1072; astop: ['omyoxos E.Il.) and
suggest the English equivalents of the underlined Russian leads/openings.

MapkeTHHI KaK KOHIeNIUs PLIHOYHOI0 YIIpaBJIeHUs

Jlanunwii mamepuan npedcmasisiem coOOU HAYAIbHGIU YHEOHbI KYPC NO
oucyunaune "mapxemune”. [aemcs cgopmyaupoexa nousmuio "mapxemune” u ezo
0A3068bIM  COCMABTAIOUWUM, DACKPHIBAIOMCS OCHOBHblE NOHAMUS MAPKemuHad.
Obvsacusemes ponv mapkemunea 0 odwecmea u ona ouszneca. Onucvlgaromes u
0AIOMCs XapaKmepucmuKy 21Aa8HbIM YesiM U 8UOAM MAPKEeMUH2080 OesimelbHOCHIU.
Packpvisaromes —_nouwsmus — komniekca —MmapkemuHea — (MapKemuHe-mukca) —u
KOMNOHEHMO8  BHEWHel cpedvl, GIUAIWUX HA  BeOeHUe  MAPKeMUH2080ll
oesimenbHocmu.  Aemopom  nokasvleaemcs — pasHooopasue - 803MONCHOCMELL
Mapkemunea OJisi YCNewH020 peuleHus 3a0ay KOHKYPEHMHOU O00pbObl 8 pa3IuiHbIX
OU3HeC-yCl08USX.

lIpeonacaromes kK 03HAKOMIEHUIO UCMOpUYECKUe CBOeHUS O 3apOHCOeHUU
MAPKeMUH2060U  0essmelbHOCMU U ONUCHIBAIOMCA  2/lA8Hble  3AKOHOMEPHOCMU
paseumusi KOHyenyuu mapxemunea. Paccmampusaromes enasuvie HanpasieHus u
OCHOBHblE BO3MONCHOCMU NPUMEHEHUs KOHYenyuu MapKemuHea omeyecmeeHHbIMU
opeanuzayuamu. B cmamve npedcmasnen enoccapuil 6u008 mapkemured, 20e Oaubl
onpeodenenuss  OOILUUHCINGY — CYWeCmBYIoWUX  6udo8  mapkemunea. Taxowce
npeonazarmces 0NPoOCsl 0l CAMONPOBEPKU, UMOObI NPOKOHMPOIUPOBAMb YCBOCHUE
usnodicenno20 mamepuana. Mamepuan cmamou umeem _meopemuyeckyio UeHHOCHb
OJ151 NOJIYYeHUsT HAUAIbHBIX 3HAHULL O MaApKemuHee.

Task 12.

12.1. Study the following summary of a Russian article (momHbIi
tekcT:http://www.russianmarket.ru/?pg=showdoc&iid=1076; astop: IlleBuenko JI.
A.), then choose two correct English options for the underlined Russian lead in bold
out of the three English options suggested in brackets.

ABtop 3arparuBaer (discusses, proposes, touches upon) mnpoOiemsl,
BO3HHMKAIONIME B TPUMEHEHUH MAapPKETUHTOBOW TEPMHUHOJIOTHH, OOYCIOBJICHHBIC
Pa3IUYHBIM TEPEBOJIOM OT/EIBHBIX TEPMHUHOB, B TIEPBYIO OYEPEIh C AHTJIMICKOTO
S3bIKa, HEOOOCHOBAHHBIM HCIIOJIb30BAHUEM WHOCTPAHHON TPAHCKPHUIIIIUN OTICIbHBIX
TepMuHOB. Kak ormedaer (summarizes, points out, stresses) aBTOp, JaHHOE
00CTOSITEILCTBO B Psijie CIy4aeB SBISCTCA TMPUYUHON Pa3IUYHON TPaKTOBKU
MapKETUHTOBBIX TEPMHHOB B OTEUECTBEHHOW JIMTEpaType MO MApKETHHTY TIpH
ONHMCAaHUM KOHIICTIIIMM MAapKETHHTa, YTO MOXXET HE MMETh MECTa B OpHUTHHaIax
MEPEBEICHHBIX KHUT. ABTOp TaK:Ke Yka3biBaeT (exemplify, point out, emphasize)
ClIy4daW, KOTJa BBEJCHHE HOBON TEPMHHOJOTHHM MOXKET OBITH OIpaBIaHO. ABTOD
TAaKK€ BBICKA3bIBA€T HeraTUBHOE OTHoleHMe (claims, speaks against, criticizes)
K HEMpaBWILHOMY TIEPEBOIY W WCIOJB30BAHUI0 MApKETHHTOBBIX TEPMHUHOB B
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y4eOHOM JuTepaType IO KOHLENIMH MapkeTuHra. IIpHMBOAMTCH MHOKECTBO
npumepoB (provide examples, give illustrations, argue) U3 NpakTUKU MOCIETHUX
JeT, KOrJa pycCKUE TEPMUHBI HEOOOCHOBAaHHO IOBCEMECTHO 3aMEHSIOTCS
MHOCTPAaHHBIMU aHAJOroMHU. ABTOp CTaBUT BO riaasy vria (illustrates, highlights,
accentuates) CMbICIIOBOE COJEPKAHUE OTACIIBHBIX TEPMUHOB U JaeT KOMMEHTAPHHU
(expresses his attitude to, clarifies, comments on) k epeBoy Ha PYCCKUU SI3BIK
TepMuHOB  "marketing  management", "marketing planning", "marketing
organization", "marketing control", "marketing audit", "marketing research". Ha
OCHOBE IPOBEICHHOIO aHan3a ykasdbiBaercsi (show, demonstrate, touch upon),
KaKOM M3 PYCCKUX TEPMHUHOB OOJi€e NPEANOYTUTENIEH MU TMPABUIBHEE OTpakaer
CMBICJIOBYIO CYTh KOHIIENIMKA MAapKeTUHra. 3aTparuBaercs (examine, touch upon,
argue) u a”Haausupyercs (explicate, examine, emphasize) Takxke CyTh Takux
MOHATUM, Kak OpeH/l, OpeHANHT, OEHUMapPKUHT, TPAHCAKIIUS.

12.2. Compress the above summary into an annotation of the article and translate it
into English.

Task 13.

13.1. Study the summary of a Russian article (TodHBIA  TEKCT:
http://www.officemart.ru/research/articles/articles82.htm), paying attention to the
Russian leads in bold, and replace them by their suitable English equivalents (consult
the Template, if necessary).

YT0 TaKkoe MAPKETHHIOBbIE MCCJICI0OBAHUSA

B crathbe packpbIBalOTCsi OCHOBHBIE TOHSTHS U3 00JIACTH MapKETHUHTOBBIX
nccienoBannii. QO0ObACHACTCH, UTO TAKOE€ MApKETUHIOBBIC MCCIEAOBAHUS U B YEM
nposiBiigeTcss ux cynHocTh. IlosicHsieTcsi, Kakue OBIBAIOT HMCCIEAOBAaHUS U YeEM
MApKETUHTOBOE UCCJICIOBAHUE OTIMYAETCS OT McclienoBaHus pbiHKa. IlpuBoasitcs
ApPryMeHThI B M0JIb3y HEOOXOIUMOCTH MPOBEICHUSI MAPKETUHTOBBIX HUCCIICIOBAHMUIM,
U TMOKAa3bIBaeTCsl CBSA3b MEXKIY YCIEXOM KOMITAHMHM Ha PBIHKE M 00JIaJaHueM
aKTyaJlbHOM W TIOJIHOM MapkeTuHroBoW wuHpopmarueit. [lpuHaB pemieHue o
MPOBEJACHUA MapKETUHIOBOI'O MCCJIEAOBAHUSA, HYKHO OYEHb SICHO IIPEIACTABIATH,
Kakue OW3Hec-3a7jaud MOTYT MOMOYb PEIINTh Pe3yJbTaThl UCCiIeNOBaHMs. B cTaThe
NPUBOAUTCH UHGOPMALUA O TOM, i€ €lle, KPOME OLIEHKU PHIHOYHBIX MEPCIEKTUB
MPOAYKTA, MOXHO TIPUMEHUTHb PE3YJbTaThl MAPKETHUHIOBBIX HCCIIEIOBAHUM.
Ilepeuncien psng  ¢GakTopoB, YCWIMBAIOIIUX  3HAYMMOCTh  MapKETHUHTOBOM
nHpopMaIuu B JUHAMHYHO MEHSIOIIMXCS PBIHOYHBIX YCIOBUSX. Takke maroTcst
MOSICHEHUSI OTHOCHUTEJIIBHO TOrO, KTO JOJDKEH 3aHUMaTbCsl MapKETUHTOBOU
NEATEIbHOCTBI0O U MPOBOJAUTH MAapKETHUHTOBBIE HCCIENOBaHMS. Marepuan CTaTbH
MO2KeT ObITH MOJIe3eH CTY/ICHTaM U BCEM MHTEpecyronmMcs chepoil MapKeTHHTa.

13.2. Translate the above summary into English, putting the following English
leads/openers in their right places and using them all in the Passive Voice.

- arguments for/in favor of ... are provided;
- could be of use to...;
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- it is clarified... ;

- connection is demonstrated between...;
- a number of factors are listed...;

- ... are explicated;

- explanations are given as to...;

- information is given about/as to...;

- it is explained... .

Task 14. Complete the translation of the following summary from Russian into
English (monnsliif TekcT ctatbu: http://www.cfin.ru/press/practical/2003-03/01.shtml;
aBTOp: HET AaHHBIX) by substituting the Russian clichés by their suitable English
equivalents.

Teopusi U NpaKTHKA YNOTPeOJeHUsSI MAPKETHHTOBOW TEPMHUHOJIOTHHA

CraThsl MOCBsIIIEHA PAcCMOTPEHNI0 acnekToB, connected with the use of
marketing terms and definitions. Ilpo6aema 3ak/rouaercs B TOM, yTO in the
communication among market research and advertising professionals, as well as in
marketing-related publications, there is no uniformity in the understanding of the
respective terminology. ABTOpP c0 cBoeii TOUKH 3peHus 00bsicHsieT npuuuHbl of the
situation. B craTee paccmaTpuBaroTcs mpuMepsl Ucnosib3oBaHus the most widespread
marketing terms, acceptable variants of their spelling and pronunciation.
IIpuBoasiTcs BhICKa3bIBAHNUS IKCIEPTOB as to the preference of this or that variant.
Ilo MHeHHI0O MHOTHX cneuuaaucToB, “Business Russian” today is very unstable.
Muorue wu3 3aUKCHpPOBaHHBIX B TEKCTaX 3auMMCTBOBaHUN are occasional and
unjustified. Ynorpebnare ux He pekoMeHayeTcsi. OCHOBHBIM e KpUTEPUEM
apisieTca everyday professional language practice. B pe3yabTare Takol NmpakTHKU
some of today’s borrowings will be adopted into the Russian language, while others
will disappear for good. Bompochl M MHeHHSl, TPUBEeHHbIE B CTaThe are not
indisputable. OgHako, kKak cuuTaeT aBTOp, the truth is often born out of disputes.

Task 15. Read the following annotation of a Russian article (rmonHbIit TEKCT: KypHam
Coumonornueckue uccienopanus. 2013. Ne 2. C. 101-109. Astop: A. B. MepeHKOB.
Ony6nukoBaHo Ha noptane: 26-07-2013) and suggest at least two English
equivalents of the underlined Russian leads/openings. Use the verbs in the Passive
Voice.

TengeHuusi U3MeHeHHsI CEMEITHOT0 BOCIMTAHUSI B COBPEMEHHOM 00111eCTBe
B crarbe Ha Mmarepuanax uccinenoBanuid 1994 - 1995 rr. u 2010 - 2011 rr.
paccMaTpPUBaIOTCSl OCHOBHBIE TEHACHIIMM W3MEHEHUS CEMEHHOTO BOCIUTAHUS B
YCJIOBHSIX BO3HUKHOBCHHMSI HOBOW COLMOKYJIBTYPHOM CHUTyalMH, MOPOKICHHOU
MEPEX0/IOM K PBIHOYHOW 3KOHOMHKE. OOcyxaawTcsi NmpodJaeMbl TOBBIIICHUS
abdexTuBHOCTH  BIMSIHUS ~ poauTeniel  Ha  GoOpMHpOBaHHE  KyJIbTyphill
[IOJPACTAIOIIETO MTOKOJICHUSI.
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Task 16. Read the following annotation of a Russian article (moiHbIN TEKCT: )KypHaT
Commonorusi:  METOJOJIOTHS, METOJbl W MaTeMaTHYeCKO€ MOJEIWPOBAHUE
(Coumomnorus: 4M). 2007. Ne 24, C. 7-27. Aprop: O. T. MelbHUKOBA.
Ony6nukoBano Ha moprane: 15-05-2012) and suggest the English equivalents of the
underlined Russian leads/openings. Translate the annotation into English, using the
verbs in the Passive Voice.

MeToauky U TeXHUKHU GOKYC-TPYNIIOBOI0 MCCJIeI0BAHNS
B cTrarbe npeacTaB/ieHO CTPYKTYPUPOBAHHOE OMMCAHWE METOAUK U TEXHUK,
UCIIOJIb3YeMBIX B (DOKYC-TPYIIIOBOM HCCieN0BaHUM. PacCMOTpeHbI MpOIEAypPHBIC
aCmeKThl TpBeAeHUs (POKyC-IpyIll W TPUBEACH 0030p METOAMYECKUX TMPHUMOB
(BOTIPOCHI, 30HIUPYIOIINE METOIbI, TPOLIETYPHI BHIOOPA, aCCOIMATUBHBIE TEXHUKHU U
T.4.). Ilpenyio:keHa TpakToBKa MeToAa (OKyC-Tpynn Kak HMHTErpajgbHOro
Pa3BUBAIOLLETOCS METOJA PEIICHUS NCCIEN0BATEIbCKUX U IPAKTUYECKUX 3a1a4.

Task 17. Read the following annotation of a Russian article (1moiHbIi TEKCT CTaThU:
xKypHasn Counmonornyeckue uccienopanus. 2012. Ne 6. C. 97-106. Astop: . B.
[dumvrke. OnyonukoBaHo Ha noptane: 29-09-2012) and suggest the English equivalents
of the underlined Russian leads/openings. Translate the annotation into English, using
the verbs in the Passive Voice.

B cratbe mnpeacTaBJieH aHAJM3 COBETCKOM coruoioruu. Q0cy:KIaercs
KJIIY€EBOI_BOIPOC O TOM, KaKUM 00pa30M OHa HE OCTaBWJIa KJIACCHUYECKUX KHHUT.
ABTOpOM npeaiaraercsi cjaeayioniee 00bLICHEHHEe: COBETCKas COIMOJIOTrHs Obliia
oObeMHEHA OTPEICIICHUEM CBOSH MHCCHH, YTO JEaJl0 HaMCaHWEe aKaJIeMHUYECKUX
TEKCTOB BTOPOCTEIICHHBIM 3aHATHEM II0 CPAaBHCHHIO TEKCTaMH, aJpPECOBAHHBIMHU
MacCOBOH ayAMTOPHH, 3aMMCKaMH, KOTOPHIC MOTJIM BIUATH Ha MPUHSATHE BIIACTHBIX
pemeHuit. JIJIS COBETCKMX COIMOJIOTOB CYTh HAYYHOI _PadoThl _COCTOSJIA B
MIPU3HAHUH TEKYIIETO TOJIOKCHUS JIe]T B OOIIECTBE, HO HE CO3JaHUE TEOPETHICCKUX
MMOCTPOCHMUIA.

Task 18. Read the following annotation of a Russian article (1osHbII TEKCT: KypHaT
Coumonornueckue wucciaenoBanus. 2011. Ne 11. C. 79-86. Atop: A. E.
Kyreitauko.. OnybnukoBano Ha mopraine: 27-03-2012) and suggest the English
equivalents of the underlined Russian leads/openings. Use the verbs in the Passive
Voice.

MeskayHapoaHble MeKINPABUTEIbLCTBEHHbIE OPraHM3aliM KakK 0coO0bIii
KJIACC OPraHu3anuu

Crarbsl NOCBAINECHA PACCMOTPEHHI0 OCHOB COLHMOJIOTMYECKOM TEOpUHU
MEXIYHAPOIHBIX MEXIIPABUTEIBCTBEHHBIX Opra”Hu3anun (MMIIO).
IHoguepkuBaercs, 4TO, € OAHOW CTOPOHBI, OHMU IPEACTABIAIOT COOOH COMO3BI
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roCy1apCTB M JICUCTBYIOT IIOJ BIMSHHUEM OJTHUX IOJIUTAYECKUX HHCTUTYTOB. C
IPYIoi, - SBISIOTCS OOBECIUHEHUSMH JIIOJICH ¢ UX JIMYHOCTHBIMH M COIMAJIbHBIMH
KadyecTBaMH. ABTOP NPHUBOAMT JIOKA3aTeJbCTBA TOro, uro MMIIO npuobperaror
o01mue CBOMCTBA OpraHu3aIui, IPOSBIISIONINECS B IOCTAHOBKE M PeaN3alliy IeJICH,
OPTraHU3allMOHHOU CTPYKTYpPE, B3aUMOJAECHUCTBUHU C COLIMAJIBHOU CPEION.

Task 19. Translate the following summary of a Russian article into English
(complete text of the article: XKypHan conmonorud ¥ couuaibHON aHTPOMOJIOTHH.
2006. T. 9. Ne 4. Astop: A.M. IluBoBapoB. OnybiukoBaHo Ha mnoprtane: 04-12-
2010), using all the leads/openers in the list below.

BHyTpnanYHOCTHASI KOMMYHUKAIUA KAK NPeIMeT CONO0J0rH4ecKOro aHajim3a

B craTtbe HcCeaylOTCi MECTO U 3HA4YEHHUE, KOTOpPOE 3aHMMaeT (GeHOMEH
BHYTPUINYHOCTHOU KOMMYHHKAIUU B COLIMOJIOTUYECKOMN TEOPHH.
BHyTpunuyHOCTHasT KOMMYHHUKalys PacCMaTpUBaeTcsd KaK  HEINPEMEHHbIN
KOMITIOHEHT JIF0O00TO YpPOBHSA COLMAIBHOM KOMMYHHUKAIIMA. AHAJU3HPYIOTCHA
TEOPETUUYECKUE TOJI0KEHUs, TIpe/icTaBlieHHbIe B paboTax M. Bebepa, [I)x. Muna, A.
[lroma, HO. XabGepmaca, U NPOAEMOHCTPUPOBAHO, YTO B HHUX CIOXHUIOCH
COOCTBEHHOE, JOCTATOYHO SICHO BBIPAKEHHOE OTHOIICHUE K WHTpPAIEePCOHATHHBIM
KOMMYHUKATUBHBIM ITpoIieccaM U BooOpakaeMbIM MHTepakiusiM. O00cHOBBIBaETCS
MO3ULMsI, B COOTBETCTBUM C KOTOPOW COLMOJIOTHYECKUUA TOAXOJ ITO3BOJISET
paccMaTpuBaTh BepOaIbHYIO OCO3HAHHYIO BHYTPEHHIOIO KOMMYHHUKAIUIO JIMYHOCTH,
OpraHu30BaHHYIO 10 ¢opmMaM, aHAJIOTHYHBIM (QopMaM BHEIIHEH COIMaIbHOMN
KOMMYHUKAIUHU, U 00CITY>KUBAIOIIYIO PallUOHANIbHBIC ACHCTBUS UHAUBUIOB, a TAKKE
00OMEH ATUMHU IEUCTBUAMH B XOJ€ COIlMaIbHOTO B3anumoaecTBus. [loka3zano, kakyro
pOJp WrpaerT aHaau3 BHYTPWIMYHOCTHOM KOMMYHHMKAMA B  ITIOHMMaHHU
palMOHAIIBHOW MOTHBAIMU JICHCTBUU COIMAIBHBIX CYOBEKTOB, a TaKXKE KaKue
OCOOEHHOCTH BHYTPUJIMYHOCTHONH KOMMYHHUKAIIMM SBISIIOTCS — CYIIECTBEHHBIMU
MpU3HAKAMU IS OMpENeJCHUsT THUMa JICWCTBHS, COBEPIIAEMOr0 CYOBEKTOM.
IIpensoxkena aBTopckasi MOAeJb BHYTPWINYHOCTHOM KOMMYHHKALIUY.

- to justify (a position, point of view, approach, treatment, etc.);
- to analyse;

- to summarize/sum up (a research into ... ) ;

- to view / regard something as... .;

- to present an in-depth study of smth.;

- to show / demonstrate;

- to suggest (an approach, model, etc.).

Task 20. Study the following summary of a Russian article (moiHbINi TEKCT CTaThU:
KypHan counonoruui U commanbHod antpononoruu. 2011. T. 14. Ne 1. C. 133-
147. Astop: U. 10. I'yngea. Ony6nukoBano Ha noptane: 19-06-2012), then choose
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two suitable English options for the underlined Russian leads from the three options
suggested in brackets.
I'paHuubl NPUBATHOIO ¥ MYOJIHMYHOTO B MEKKYJIbTYPHONH KOMMYHUKAIIUA
(BCcTpeua ro/UIaHACKON U POCCHIICKOI KYJIbTYP)

Cratbsa nocsdamieHa npodnemam (the articled is devoted to / is concerned
with / presents a new methodological framework for) HedopmansHOTO
MEXJIMYHOCTHOTO OOILIEHUsI MPEACTaBUTENECH TOJUIAHICKOH U POCCUUCKON KYJIbTYp
Ha TOJUIAHJACKMX WJIM COBMECTHBIX MNPEINPUATUAX, HpoBOAMMBIX B CaHKT-
ITerepOypre. B nenTpe BHuManus aBropa (in the focus of the article is / the article
concentrates on / presents a new approach to ) - MEXKyJIbTypHBII XapakTep
JeJIOBOM KOMMYHUKALIUA U, TMPEXKJE BCEro, MECTO NPUBATHOTO (YaCTHOrO) U
nyOJIMYHOTO B CTPYKTYPE MEXKKYIBTYPHOTO JIEJIOBOTO B3aUMOACHCTBHSL.

OCHOBBIBasICh Ha PE3YJIbTATaX CBOErO AMIIMPUYECKOTO HCCIEIOBAaHHUS, aBTOP
BbisIBIIAET (criticizes / explicates / clarifies /) pa3nuuusa B onpeneneHUr 4aCTHOU
uHpopmanuu M nyosuyHOM 0 cebe (T. €. TOH, KOTOPYID MOXHO CBOOOIHO
0o0Hapo/I0BaTh), CYIIECTBYIOIIME B TOJUIAHJICKOW U POCCUHCKOW KyJIbTypax.
[IpuBatHOEe U myOnnuHoe aHanuzupyercs (is analyzed / is viewed / is emphasized)
yepe3 MNpU3My HECKOJIBKUX TEOPETHUYECKUX IOAXO0J0B, OCHOBHBIM M3 KOTOPBIX
aBisieTcst Apamaryprudeckuii noaxon M. I'odpmana, KOTOpbIH, ¢ OAHOW CTOPOHBI,
MO3BOJISIET TMOHATh CHEUUM(UKY KOMMYHMKATHBHOW CHUTyalldd Ha  MHUKpPO-
COLIMOJIOTUYECKOM YPOBHE, & C IPYTOM — OTPa)KaeT CYIIECTBYIOLIYIO JUHAMUKY.

Task 21.
21.1. Translate the following summary of a diploma project on an economics-reated
topic from Russian into English.

PE®EPAT

JuniomMHast padoTa «.................... »: 106 ctp., 24 TaGauIkl, 6 pUCYHKOB, 5
MPUJIOKEHUH, 71 TEOPETUUECKUI NCTOUHHX.

OO0bekT HcceqoBaHus — (QYHKIIMOHUPOBAHWE CHUCTEMBI OIUIaThl TPyJa Ha
npeanpustan [TAO «D3[».

Heab uccaeqoBaHMs — U3YYEHHUE CUCTEMbI OIUIATHI TPyJa M MOTHUBAIUU K
Tpyny Ha npeanpuatuu [TAO «D3/1», s3xoHOMHUECKOE OOOCHOBAaHME MEpP MO HUX
COBEPILIEHCTBOBAHMUIO.

MeToabl uccieTI0BAHUS — KOMIUIEKCHBIN aHAJIU3 U CUHTE3, CPABHUTEIIBHBIA U
CTaTUCTUYECKUN aHAIU3, METOJI TPYIITUPOBKH.

OcHOBHOe cojep:kaHue padoThl M MOJy4YeHHbIe pe3yibTaTbl. B pabote
PACKPBIT SKOHOMHUYECKUM CMBICI CUCTEMBI OIJIaThl TPYJa, a TAKKEe TaKUX MOHSITHUH,
KaKk «3apaboTHas IUIaTa», «MOTHUBALUS Yy TPYIAY», «CTUMYIUPOBAHUE K TPYAY».
PaccMoTpeHbl OpraHHW3allMOHHBIE COCTaBIISIIOIIME OIUIATBI  TPyJa, OMpEAeseHa
CYIIHOCTh MOTHBAnMu K Tpyay. [IpoBemeH aHann3 (UHAHCOBOTO COCTOSIHUS,
CUCTEMBI OIUIAaThl TPY/1a U MOTHUBAIMU K TPYAY Ha JaHHOM npennpustuu. [loctpoena
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MOJIC]Ib MHOYKECTBEHHOW PErpecCHH IS OIICHKW BIIMSHHS PA3IMYHBIX (PaKTOPOB HA
pa3Mmep 3apaboTHOM miaThl. JlokazaHa HEOOXOAMMOCTh BHEIPEHHUS HOBBIX METOJIOB
MoTuBaluu K Tpyay Ha mnpumepe I[TAO «DP3/». IlpennoxeHo BHeApEeHUE
HOPMHPOBAHUS TPY/ia KaK CIIOCOO COBEPIIIEHCTBOBAHUS CUCTEMBI OILIATHI TPY/A.

AKTYaJlbHOCTh PadOTHl COCTOMT B HEIOCTATOYHOM pa3pabOTaHHOCTHU
CUCTEMBbl U MEXaHWU3MOB OIUIATHl TPyJa Ha TOCYAAPCTBEHHBIX M KOMMEPUECKHX
MPEANPUATUSIX.

HoBu3Ha ucciie10BaHusl 3aK/JI1049aeTcsl B SKOHOMUYECKOM 00OCHOBaHUH MEP
0 COBEPIICHCTBOBAHUIO OILIATHI TPY/IA.

Teopernyeckasi 3HAYHUMOCTHL COCTOMT B PACKPBITHH HSKOHOMHYECKOTO
CMBICJIa CHUCTEMBI OIUIATBl TPyJAa Ha TPEANPHUATHAX  Pa3IUYHBIX  (GOpM
COOCTBEHHOCTH, PACCMTPEHHUH OPTaHU3AITMOHHBIX COCTABIISIOIINX ATOW CHCTEMBI.

IIpakTH4yeckasi IEHHOCTh BBLITEKAET W3 TMPEIOKEHUN IO BHEIPCHHIO
HOPMHPOBAHUS TPYJla U TOCTPOCHUU MOJICTU JJIA OIEHKU (DAKTOPOB, BIUSIOMIUX HA
pa3Mep 3apabOTHOM TIIATHL..

IMosrydyeHHble pe3yabTaThl MOTYT HAWTH MPUMEHEHHE B UCCIIEOBAHUSAX T10
COBEPIIIEHCTBOBAHUIO CUCTEMBI OIUIATHI TPYy/a U BBIPAOOTKE MEp, CIIOCOOCTBYIOIINX
MOTHUBAIIUU K TPYY.

KiroueBble cjoBa: ormiara Tpyaa, MOTHUBALMS K TPYAY, CTUMYJIUPOBAHHE K
TPydy, 3apaboTHas IUiaTa, CHUCTEMa OIUIaThl TpyAa, HOPMHUpPOBAaHUE Tpy/a,
3 PEKTUBHOCTE.

21.2. Using the above summary as a model, write a summary of your own
diploma or term/course paper.

Task 22.
22.1. Translate the following summary of a diploma project on a sociology-related
topic from Russian into English.

PE®EPAT

Junjomuas padora «Bnusaue MutepHera Ha (GopMupoBaHWE T'eHACPHBIX
CTEPEOTUIIOB Y YKPAaMHCKHUX MOAPOCTKOB»: 112 ctp., 20 Tabnui, 5 pUCYHKOB, 2
MPUJIOKEHUS, 58 TEOPETUYECKUX HCTOUHHUKOB.

O0bexT HcciaenoBanusi — Bo3jelicTBue MHTepHETa HAa TE€HAEPHOE Pa3BUTHE
MOJPOCTKOB Kak Hanbojee aKTBHBIX IOJIb30BATEICH BUPTYaJbHBIX COIMAIBHBIX
CETE.

Heab uccienoBaHusi — BBISBICHUE CTENEHU, XapakTepa U OCOOCHHOCTEH
BiIusiHUSL VIHTepHETa Ha CTAHOBJICHHE TEHJACPHBIX CTEPEOTHIIOB Y YKPAUHCKUX
MOJAPOCTKOB.

MeToabl ucciieI0BaHUSI BKJIKYAKT AHKETUPOBAHUE, KOJUYECTBEHHBIM U
Ka4ueCTBEHHBI aHalM3 IMOJYyUYCHHBIX JaHHBIX, COMOCTABUTENIbHBIM aHalu3, METO/
BKJIFOYEHHOTO HAOJIOICHUS.

OcHoBHOe colep:xkaHue padoThl M NMOJydYeHHbIe pe3yJabTaTbl. B pabote
PacCKpbIBAa€TCS CYyTh IMOHSATHUS TE€HJEpa KaK COUUAIBHOTO MOJs, ONPEETesIONIero
MOBeJIcHUE WHAMBUAA B oOmiectBe. Pa3paboTaHa aBTOpkas aHKeTa, Ha OCHOBE
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KOTOPOW MPOBEJCH ONMPOC MOJIOJIBIX JIFOAEH B Bo3pacTe 16-18 neT ¢ 1enbio BEICHEHUSA
TOrO, HACKOJIbKO IHTepHET BIMSIET Ha TEHAEPHOE Pa3BUTUE €ro MOJIOABIX
MOJIb30BaTeNeil. AHAIN3 MOTYYEHHBIX PE3YIbTAaTOB Mokasai, 4To 100% onmpoiieHHbIX
3apETUCTPUPOBAHBI B COIMAIBHBIX CETAX, HaubOosee TMOMyIsIPHOH U3 KOTOPBIX
apisierca  «B KoHTakTe». AHKETHPOBAHHWE BBIIBUIIO TAaKKE€ HEOJHO3HAYHOCTH
MHEHHUSI YKPAaWMHCKOM MOJIOJIC)KH OTHOCHTENBHO BIMUSHUS COLMAIbHBIX CETEl
NHTepHeTa Ha TeHJIEpHOE Pa3BUTHE YKPAMHCKUX MOJAPOCTKOB M CBUJAETEIBCTBYET O
TOM, 4YTO COIIMAJIbHBIE CETH HE CTOJIbKO BIMSIOT Ha (OPMUPOBAHUE TEHIACPHBIX
CTEPEOTHUIIOB, CKOJIBKO MPEJCTABIISIIOT COOOM MOYBY JJI T€HIEPHOTO KOH(IUKTA, TO
€CTh CTOJIKHOBEHUSI HHTEPECOB MPOTHUBOIOI0KHBIX MTOJIOB.

AKTYaJIbHOCTb Pa00ThI BHITEKAET U3 MOYTHU IMOJTHOTO OTCYTCTBHUSI KaK
OTEYECTBEHHBIX, TaK U 3aPYOEKHBIX CIIMOJIOTHYECKUX UCCIICIOBAHUN BIUSHUS
Internet’a Ha popMUpOBaHUE TEHIEPHBIX CTEPEOTUIIOB Y MOJIOICHKU.

HoBu3Ha ucciaeqoBaHus omnpeaeiasieTcsi TeM, YTO TEMa B3aMMOOTHOILICHHS
MOJIOB paccMaTpUBaeTcs B paboTe B pyclie MOJb30BaHUs Internet-pecypcamu u
COIIMAJIbHBIMU CETAMH, KOTOpPbIE MPOYHO BONUIM CETOAHS B U3Hb YKPAWHCKOM
MOJIOJICHKH.

Teoperuueckasi 3HAYUMOCTH COCTOUT B MCCJIEIOBAaHUU OCOOCHHOCTEH
MOJAPOCTKOBOTO (TTyOepTaHTHOTO) MEePHO/Ia KaK BaKHEUIIIETO ATara OnpeaeICHUs
oOpa3za-l, oco3Hanus cBoero nojia u (HopMupoBaHUS TeHIEPHOU UICHTUYHOCTH,

IIpakTHyeckasi HEHHOCTh BbITEKAET W3 IpejjiaraéMoill aBTOPOM METOJIUKH
AHKETUPOBAHUS, KOTOpas MOXKET HaWTH yCHenHoe MnpuMeHue sl cOopa
OOBEKTHUBHBIX JIAHHBIX, OTPAXKAIOUIUX BKJIOYEHHOCTh MOJIOJEKHU B CaMble
pa3zHooOpa3Hbie CYOKYyJIbTYpPhl — CIOPT, MYy3blka, WH(POPMAIMOHHBIE TEXHOJIOTHH,
r'yMaHUTapHbIE U TEXHUYECKUE HAYKU U T.1.

IlepcnexkTHBBI JajbHelIIEro uccjaeaoBanms. B Hamem obiiecTBe emné
CWJIBHO MPEHEOPEKEHUE K BOIPOCAM JTAHHOTO IJIaHa, YTO HAILUIO OTPaKEHHUE B XOJIe
MIPOBEJICHHOr0 aBTOpoM Internet-ompoca, B Xx0/1€ KOTOPOI0, B YaCTHOCTH,
BBISICHUJIOCH, YTO HE BCE MOJIOJIbIE TIOJIb30BaTeNu ceTu Internet orpaHnuynBaioT ceds B
CHWJIBHBIX BhIpaKeHUsX. M Bompoc o ToM, ToueMy Tak MPOUCXOJUT, MOT ObI CTaTh
0a30i1 17151 JabHEUIIEro UCCae0BaHusl.

KuroueBble cioBa: reHuep, reHIEpHOE Pa3BUTHE, T'€HACPHBIE CTEPEOTHIIHI,
COIMAJIbHBIE CETh, MACKYJIMHHBIC YEPThI, HEMUHUHHBIC YEPTHI.

21.2. Using the above summary as a model, write a summary of your own diploma or
term/course paper.
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